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Unit Code

BSBCMMB511
BSBPEFS02
BSBLDR522
BSBTWK502
BSBCRT511
BSBLDR523
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BSBTWKS03
BSBINS501
BSBLDR602

2nd December 2021

Unit Name

Communicate with influence

Develop and use emotional intelligence

Manage people performance

Manage team effectiveness

Develop critical thinking in others

Lead and manage effective workplace relationships
Manage business risk

Manage business operational plans

Manage organisational customer service

Manage meetings

Implement information and knowledge management systems
Provide leadership across the organisation
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This is to certify that
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ID No. 1804104431
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