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Residential Sales 
Buyers Agents & Property Managers

Compulsory | Stock & Station – Strata – Commercial
& additional topics
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Requirements

Sales & Buyers Agents
• Anti-Money Laundering & 

Counter Terrorism
• Privacy Law Reforms
• Mitigating Risk & Managing 

Psychosocial Hazards
• Residential Tenancy Reforms

Property Managers
• Navigating NCAT

• Privacy Law Reforms
• Mitigating Risk & Managing 

Psychosocial Hazards
• Residential Tenancy Reforms

* Residential  Sales – Buyers Agents - Property Managers - minimum 4 compulsory topics min 7 hours.
PLUS Class 1 agents must complete 5 hours with NSWFT 
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S&S Requirements

Stock & Station Agents
• Anti-Money Laundering & 

Counter Terrorism
• Privacy Law Reforms
• Mitigating Risk & Managing 

Psychosocial Hazards
• Biosecurity, Disease Preparedness 

and Incident Response.

Provider Options 
ALPA Aust Livestock & Property Agents
https://alpa.net.au/ 
ACOP Aust College of Professionals 
https://acop.edu.au/  

* Stock & Station Agents - minimum 4 compulsory topics min 5 hours
PLUS Class 1 agents must complete 5 hours with NSWFT 
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Strata Requirements

Strata Agents
• Mitigating Risk & Managing Psychosocial 

Hazards
• Regulatory change in Strata 2025
• Contracts & Contracting 

• TAFENSW Prescribed course – Commissions, disclosures and fiduciary 
duty (online course being developed )
All Strata Managing Agents are required to complete the course 
by 30 June 2026 and will be notified when this course is available

Provider Options 
RETS Real Estate Training & Strata 
https://www.rets.com.au/

ACOP Aust College of Professionals 
https://acop.edu.au/  

* Strata Agents - minimum 3 compulsory topics min 4 hours. 
PLUS 1 hour TAFENSW -  PLUS Class 1 agents must complete 5 hours with NSWFT
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Requirements

Commercial Agents
• Anti-Money Laundering & Counter 

Terrorism
• Privacy Law Reforms
• Mitigating Risk & Managing 

Psychosocial Hazards
• Retail & Commercial Leasing 

(incl Heads of Agreement)

* Commercial Agents - minimum 4 compulsory topics min 5 hours.
PLUS Class 1 agents must complete 5 hours with NSWFT 
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Anti-Money Laundering & Counter Terrorism
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Criminals distorting financial systems buy funeling funds through real estate, luxury goods and complex 
structures. Undermines the integrity of market and costs Australia billions of dollars
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SMR suspicious matter report - TTR transfer of physical currency (cash) of A$10,000 or more
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OAIC Plan explained

https://www.oaic.gov.au/__data/as
sets/pdf_file/0005/1301/interactiv
e-pmp-explained.pdf 
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https://www.oaic.gov.au/__data/assets/pdf_file/0005/1301/interactive-pmp-explained.pdf
https://www.oaic.gov.au/__data/assets/pdf_file/0005/1301/interactive-pmp-explained.pdf
https://www.oaic.gov.au/__data/assets/pdf_file/0005/1301/interactive-pmp-explained.pdf
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PCBU- Person Conducting a Business or Undertaking. -  replacing the term "employer"
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Residential Tenancy Reforms
and Navigating NCAT coming up
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